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4) ^3 Claim(s) 1-27 is/are pending in the application. 
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6) |EI Claim(s) 1-27 is/are rejected. 
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DETAILED ACTION 

Response to Amendment 

Claims 1, 2, 6, 11, 12 and 15 have been amended. 
Claims 23-27 have been newly added. 

Claims 1 -27 are pending examination . 
Response to Arguments 

I. Applicant's arguments with respect to claims 1 and 20 have been considered but are moot 
in view of the new ground(s) of rejection. 

II. Applicant's arguments filed 7/30/2008, with respect to claim 15, have been fully 

considered but they are not persuasive. 

Applicant argues that Edholm (US 6,449,269) fails teach that "the server is responsive to 
configuration selections for.. .selected IP telephony devices on a system". 

Examiner respectfully disagrees. Edholm explicitly teaches that a user's IP 

telephone communicates with a phone server to "resolve user input into a viable destination IP 

address for establishing a call, as well as implement advanced call features such as forwarding 

and conferencing" [emphasis added] {col. 2 lines 52-57). From this recitation it is evident that the 

phone server is response to the user's input to configure an IP telephone with selected features 

{col. 5 lines 20-24). Applicant's arguments are therefore unpersuasive. 



Claim Rejections - 35 USC § 102 

III. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

IV. Claims 15 and 26 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Edholm (US 6,449,269). 

a. Per claim 15, Edholm teaches a user-programmable communications 
arrangement comprising: 

■ a user-interface device having a display, the device being adapted to provide IP 
telephony communications configuration information to a user via the display and 
to communicate IP telephony communications configuration selections from the 
user to a CPU {Abstract, col. 4 line 65-col.5 line 8, col. 5 lines 36-52 — IP telephone 
with user interface display for communicating user-selections); and 

■ a programmable CPU communicatively coupled to the user interface device and 
having an OOP interface coupled to an IP telephony communications link, the 
CPU being adapted to receive the IP telephony communications configuration 
selections from the user-interface device, and in response to the received 
selections, control selected functions of selected IP telephony devices of an IP 
telephony communications system via the IP telephony communications link 
(col. 2 lines 33-67, col. 3 lines 8-48, col. 4 lines 24-61, col. 8 lines 39-49 — user 
interface display on IP telephony device coupled to a phone server for 
communicating and configuring call information to user). 

b. Per claim 26, Edholm teaches the user-programmable communications 
arrangement of claim 15, wherein the CPU is adapted to control selected functions of selected IP 
telephony devices of an IP telephony communications system by configuring a plurality of IP 



telephony devices {col. 2 lines 52-57, col. 5 lines 20-24). 
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CLAIM REJECTIONS - 35 USC § 103 

V. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

VI. Claims 1-14 and 16-22 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Shaffer et al (US 6,125,108) in view of Truetken (US 6,493,324). 

a. Per claim 1, Shaffer et al teach for use in a IP telephony system in which a 
control center is communicatively coupled to a plurality of IP telephony devices, a user- 
programmable communications arrangement comprising: 

■ a user interface for at least one of: user control of a IP telephony device, office 
telephone administration control of a plurality of telephony devices, and system 
administrator control of telephony system configuration {col. 3 line 57 -col. 4 line 
8, col. 8 lines 5-11 — inherent interface for entering user data to transmit request 
on IP telephone using menu of call service features to create service profile for 
controlling and configuring each IP telephony device via a server); and 

■ a programmable controller, responsive to a user selecting one of the configuration 
options, to configure the control center and the plurality of IP telephony devices 
and to control communications between the control center and the plurality of IP 
telephony devices {col. 3 line 57-col.4 line 28, c ol.5 lines 8-17 — user service 
profile for configuring service features for each IP telephony device via a server). 

Shaffer et al teach users transmitting requests on the IP telephones which 

inherently involves a user interfaces, yet Shaffer et al fail to explicitly teach a user interface to 

display IP telephony configuration options. However, Truetken teaches that IP telephones 

equipped with user interfaces that display IP telephony options and settings selectable by the user 

(Figures 3-6, col.2 line 64-col.3 lines 37) 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the system of Shaffer et al with Truetken by providing a user 
interface that displays the IP telephony options available to the user in order to efficiently allow 
user- friendly configuration input on the IP telephone device. 

b. Claim 20 contains limitations that are substantially equivalent to claims 1 and 15, 
and is therefore rejected under the same basis. 

c. Per claim 2, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1, Truetken further teaches wherein the programmable 
controller is adapted to announce an incoming call via the display, the call announce being 
effected without overtaking currently-running applications, and wherein at least the user 
interface is a part of a programmed computer {coll lines 50-55, col. 3 lines 20-31 and 58-62; 
Shaffer et al — col. 2 lines 2-12, col. 3 lines 49-67). 

d. Claim 25 is substantially similar to claim 2 and is therefore rejected under the 
same basis. 

e. Per claim 3, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 2, Truetken further teaches wherein the call announce is 
effected using a locally-installed OOP applet that runs in the background of the computer (col. 3 
line 51-col.4 line 14). 

f. Per claim 4, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 2, Truetken further teaches wherein the call announce 
displays user control options including at least one of: caller ID, speaker phone, answer, forward 
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to voicemail, hold, and call termination {coll lines 50-55, col. 3 lines 20-31 and 58-62; Shaffer et 
al— coll lines 11-18). 

g. Per claim 5, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1, Truetken further teaches wherein the user interface 
includes a graphic user interface (GUI) {col. 2 lines 64-67, col. 3 lines 20-25). 

h. Per claim 6, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1 , Truetken further teaches wherein the computer includes 
one of the plurality of IP telephony devices {col. 2 lines 50-67; Shaffer et al — col. 2 lines 2-12, 
col. 3 lines 49-67). 

i. Per claim 7, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1, Shaffer et al further teach wherein the controller is 
adapted to access personal contact information {col. 2 lines 2-27, col. 3 line 5 7 -col. 4 line 27; 
Truetken — col. 3 line 52-col.4 line 33). 

j. Per claim 8, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 7, Truetken further teaches wherein the personal contact 
information is arranged in a searchable database accessible by the controller, the database being 
accessible via user-defined shuffle search statements {col. 4 lines 2-4, 20-22 and 28-33— personal 
directory and phone/address book; Shaffer et al — col. 4 lines 20-23 and 47-52, col. 5 lines 45-52, 
col.6 lines 31-48). 

k. Claim 17 is substantially similar to claim 8 and is therefore rejected under the 
same basis. 
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1. Per claim 9, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1 , Shaffer et al further teaches wherein the controller is 
adapted to provide a control interface for system administration control of an IP telephony 
network, the interface being adapted to provide at least one of: IP telephony system 
configuration and system status information {col. 3 lines 14-20; Truetken — col. 3 lines 59-62). 

m. Per claim 10, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 9, Shaffer et al further teaches wherein the IP telephony 
system status information includes at least one of: IP address assignment information for 
telephony devices, user-access security control level settings, current telephony device hardware 
settings, display settings for the controller, and telephony device location information (col. 4 lines 
13-52 — telephony address information). 

n. Per claim 11, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 9, Truetken further teaches wherein the controller is 
adapted to control at least one of: telephony device address assignment, user-access permissions, 
system report generation, display settings for the controller, voice mail parameters, IP telephony 
device hardware configuration, system backups, call routing protocol, call accounting, email 
configuration settings and call logging (col. 3 lines 8-37, col. 4 lines 2-6, col. 5 lines 1-5; Shaffer et 
al — col. 4 lines 13-52). 

o. Per claim 12, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1, Truetken further teaches wherein the controller is 
configure the control center and the plurality of IP telephony devices using OOP for providing 
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the user-selected IP telephony configuration information to the control center {col. 3 lines 20-37; 
Shaffer et al — col. 4 lines 1-12). 

p. Claims 16 and 19 are substantially similar to claim 12 and are therefore rejected 
under the same basis. 

q. Per claim 13, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1 , Truetken further teaches wherein user control of an IP 
telephony device includes active call control and call receive settings including at least one of: 
speaker phone activation, call answer, call forward to voicemail, call forward to another number 
or IP telephony address, call hold, call termination, display of caller ID, speed dial, call transfer, 
redial, voicemail forwarding, voicemail messaging, multi-party calling call muting, video 
control, and remote access control for remote access to telephony services {coll lines 50-55, 
col.3 lines 15-31 and 58-62; Shaffer et al—col.l lines 16-19, col.3 lines 57-64). 

r. Per claim 14, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1 , Truetken further teaches wherein each of the plurality 
of IP telephony devices includes a CPU, and wherein the user interface and controller are further 
adapted to: provide user-selected email configuration information to a control center 
communicatively coupled to each CPU; display a control interface for at least one of: user 
control of email configuration, office administration control of the plurality of CPUs, and system 
administrator control of email system configuration; and the email configuration information 
being selected to control communications between, and to programmably configure, the control 
center and the plurality of CPUs {col. 2 line 50-col.3 line 45). 
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s. Per claim 18, Shaffer et al with Truetken teach the user-programmable 
communications controller of claim 17, Truetken further teaches wherein the memory storage 
device is adapted to send display information to the user-interface device using OOP, the display 
information including available IP telephony communications selections (col. 4 lines 41-67). 

t. Per claim 21, Shaffer et al with Truetken teach the user-programmable 
communications control system of claim 20, Truetken further teaches wherein the scope of 
communications control selections that can be made at the computer station is controlled by the 
programmable communications server based on a predefined user-access permission level {col. 4 
lines 2-12). 

u. Claim 27 is substantially similar to claim 21 and is therefore rejected under the 
same basis. 

v. Per claim 22, Shaffer et al with Truetken teach the user-programmable 
communications control system of claim 20, Truetken further teaches the system further 
comprising a plurality of computer stations, wherein programmable communications server is 
adapted to receive communications control selections from each of the plurality of computer 
stations (col. 4 lines 2-40, col. 5 lines 1-21; Shaffer et al — col. 3 line 57-col.4 line 12). 

w. Per claim 23, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1, Truetken further teaches the arrangement further 
including the control center, wherein the programmable controller is adapted to configure the 
control center by providing configuration information to control interactions between the control 
center and each of the plurality of IP telephony devices, the plurality of IP telephony devices 
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being remote from the programmable controller (col. 4 lines 2-40, col. 5 lines 1-21; Shaffer et al 
— col. 3 line 57-col.4 line 12). 

x. Per claim 24, Shaffer et al with Truetken teach the user-programmable 
communications arrangement of claim 1, Truetken further teaches the arrangement further 
including the control center, wherein the programmable controller is adapted to configure each of 
the plurality of IP telephony devices via communications with the control center (col. 4 lines 2- 
40, col. 5 lines 1-21; Shaffer et al — col. 3 line 57-col.4 line 28). 

Conclusion 

VII. The prior art made of record and not relied upon is considered pertinent to Applicant's 
disclosure: Sikora et al (6449646). 

VIII. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 
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IX. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kristie D. Shingles whose telephone number is (571)272-3888. 
The examiner can normally be reached on Monday 8:00am-5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 571-272-3880. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Kristie D. Shingles 

Examiner 

AH Unit 2441 

/KDS/ 

/William C. Vaughn, Jr./ 

Supervisory Patent Examiner, Art Unit 2444 



